
Coronavirus (COVID-19) Trust Update

HOW WE ARE KEEPING OUR PATIENTS SAFE
Social distancing
 
 
 
 
 
 
 
 
 
 
 
 
 
Social distancing is one of the vital components in our response to COVID and will be for many months.
We have taken measures to ensure our communal and work spaces meet this guidelines. Signage has
been installed up and down our corridors to help remind people to maintain an appropriate distance and
our staff are being encouraged to lead by example in modelling this behaviour throughout our hospital
sites. 

We know that patients are putting off
coming into hospital because they have
either heeded the government message
to stay at home and don’t think they are
ill, don’t want to burden the NHS and/or
are scared they will contract COVID-19
whilst in hospital.
 

This delay in accessing care is having a
very real impact on the number of urgent
referrals and A&E attendances we are 
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This bulletin draws together the latest updates and information from the Royal Devon and Exeter NHS Foundation Trust
which we hope will be useful to our local partners and communities.

Your NHS is here for you

seeing – they are too low and we are worried about the long-term risk to health for our population.
 

The NHS is still there for patients without coronavirus who need urgent and emergency services for stroke,
heart attack, and other critical conditions. As well as seeking help for urgent health needs, we want to
encourage and reassure people to use other vital services – such as cancer screening and care, maternity
appointments and mental health support.



New Emergency Department process to keep patients who are resident in care homes and care
home staff protected

We recognise that care home residents are very
vulnerable and need to be shielded as far as
possible from COVID-19 infection. We also know
that many people who may have this virus show no
symptoms at all so we therefore are taking all
possible measures to protect care home residents,
care home staff (including domiciliary workers) and
NHS clinical staff if they present to the Emergency
Department.

to stop the coronavirus spreading to other patients
our staff, carers and support staff to work safely.

Wearing PPE
In some parts of the hospital, we wear extra protection called Personal Protective Equipement (PPE). This
may include a face mask, eye protection, gloves and a gown or apron. Wearing PPE helps:

 

We want to make sure people get familiar with seeing staff wear PPE and understand that it is for their
safety as well as the staff caring for them. They are still the same kind and compassionate staff
underneath, as demonstrated by one of our nurses.
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The Emergency Department has been separated into COVID and Non-COVID areas. COVID ED is used
for any patients who are at higher risk of COVID infection; all patients are treated in isolation in individual
bays that are deep cleaned in between each use. Each patient in COVID ED is treated by the minimum
number of members of staff possible - who wear full PPE for each patient interaction.
 

If any care home resident, care home staff member or NHS clinical staff come to the ED they will be
treated in COVID ED. This means that the risk of being exposed to COVID infection in ED is kept to an
absolute minimum.
 

It is important that care home residents who do not need admission after an attendance to ED are
discharged home as soon as possible to minimise the amount of time they spend in hospital.



LOOKING AFTER YOUR LOVED ONES
We understand that for our patients currently being cared for on one of our inpatient wards, not being with
loved ones can be very difficult for them, their families and friends, and our staff.
 

We know that staying in touch with loved ones is really important during a hospital stay, so to support our
patients and their families, we have launched a new Family Liaison Service which is available across our
hospital sites.
 

The Family Liaison Service can relay personal messages to and from patients who 
are staying wards, arrange virtual visiting via video call for patients who don’t 
have a smartphone, and receive essential items for patients. 
In addition, the Intensive Care Unit has also developed a compassionate touch point for patients and 
their families by using hearts. One heart is left with the patient when they pass away and one is sent with a
card to the relatives.
 

Do you have a relative or friend at the RD&E? Let us help you share a message with your loved ones.
Simply send an email with your message and perhaps a photo to rde-tr.PALS@nhs.net. Alternatively you
can call our PALS team on 01392 402093.
 

We hope that by offering this service we can improve the experience of our patients and their families.

Staff uniforms
You may occasionally see members of staff wearing their uniforms in public
such as at supermarkets or pharmacies. Please be assured that staff follow
strict infection control practices to keep both their patients and themselves
safe. At the end of each shift staff are asked to change into their own clothes.
However, as it is not always possible for our community teams to use patient's
toilet facilities, you may see them use public facilities. In addition, community
teams do often need to visit other local healthcare providers and care homes
during their shift. When this happens our teams follow strict infection control
practices to keep both their patients and themselves safe.

LEADING THE WAY IN TESTING TIMES
The drive-through COVID-19 testing centre at the Exeter Chiefs’ home at Sandy Park is now able to test
up to 12 patients and staff from the RD&E every hour. 
 

The facility, which is being operated on the RD&E’s behalf by healthcare charity Devon Freewheelers, is
part of a network of testing capacity being developed. It is vital in helping staff who are self-isolating or
who have had COVID symptoms to return to work as quickly as possible. Devon Freewheeler volunteers
are swabbing people in the safety of their own cars, and then transporting the samples to the testing
laboratories at the Royal Devon and Exeter Hospital. So far around a thousand staff or their household
members have been tested. Tests are only by appointment through referrals from the RD&E – the facility
is not open to the public.
 

The drive-through testing centre is part of a much wider testing strategy by the Trust. The RD&E is at the
forefront of the battle against COVID-19, providing some of the most rapid testing for the virus available to
hospitals anywhere in the UK.
 

Thanks to its cutting-edge microbiology facilities and its partnership with the University of Exeter Medical
School, the Trust has been able to rapidly scale up its testing abilities. It is now testing all patients
admitted to the hospital – and giving a positive or negative result for COVID-19 within 24 hours, and
frequently in less than two.
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VIDEO-CALL THE MIDWIFE
 
 
 
 
 
 
 
 
 
 
 
 
Since the NHS put itself on the highest level of alert over coronavirus on 30th January, local midwives and
maternity services have helped to bring an estimated 158,000 babies into the world – most famous among
them being No 10’s newest resident, Wilfred.
 

Marking International Day of the Midwife on 5 May, NHS chief midwifery officer, Professor Jacqueline
Dunkley-Bent, has praised her colleagues around the country who have come up with innovative ways to
carry on delivering services in the safest way possible for parents and children alike.
This includes the rapid uptake of video consultations and online clinics to allow expectant families to keep
in touch with their midwives from the safety of their own home, but ensuring that women attend
essential face to face visits.
 

Professor Dunkley-Bent said: “If you’re an expectant new mum, I want you to know that the NHS is still
here for you and has gone to great lengths to ensure the safety of you and your baby, so please, help us
help you: if you’re worried about your health or that of your baby, contact your midwife just as you always
would, and if you’re asked to come in for a planned or urgent check, it’s vital that you do so.”

RD&E IN THE SPOTLIGHT
Chief executive Suzanne Tracey appeared on BBC Spotlight on
Wednesday 6 May. Suzanne was interviewed about her experience
of being the chief executive of two acute NHS trusts during the
coronavirus pandemic, and shared how staff from both the RD&E
and NDHT have done fantastic work to rise to the challenges so far.
She also spoke about how we respond to the future challenge of
providing care against the background of Covid-19.

NHS NIGHTINGALE EXETER
The new NHS Nightingale Hospital Exeter which will, if needed, provide beds for patients across Devon,
Cornwall and neighbouring counties to meet the care needs of those who are seriously unwell due to
coronavirus.
 

It will support our existing hospital network and plans are now in place for this to be built on the site of a
former retail unit on the outskirts of the city. This will be the NHS’ newest Nightingale hospital and it is
expected to be ready for the first patients, if needed, in June.

RD&E PARTICIPATION IN RECOVERY TRIAL FEATURED ON PANORMA
RD&E’s Dr Matt Masoli was interviewed as part of last week's BBC Panorama documentary on the search
for a treatment for COVID-19. The Trust’s participation in the nationwide Recovery clinical trials is featured
at around 16:00 in the video on BBC iplayer: www.bbc.co.uk/iplayer
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https://www.bbc.co.uk/iplayer/episode/m000hybb/panorama-coronavirus-when-will-we-be-safe


GENERAL RD&E ENQUIRIES
If you have an urgent enquiry, please telephone the main hospital switchboard on 01392 411611 available
24 hours a day. If you are a patient, relative or carer and want to discuss someone’s care at the RD&E,
please contact our Patient Advice and Liaison Service (PALS) on 01392 402093 or rde-tr.PALS@nhs.net.

‘HATS OFF TO ‘EM’
A local community group organised by Jayne Bevan,
Area Facilities Manager at the RD&E, has triumphed
with their production of operating theatre hats in answer
to our call for additional supplies. Jayne’s sewing group,
'Hats off to 'em', began working energetically behind the
scenes to make over 800 theatre hats, outstripping all
expectations. Using spare and donated fabric has led to
some incredibly creative designs which have been
positively received by our nurses as they love the
quirky, individual designs and the hats are also so
comfortable to wear.

OVER £30,000 RAISED FOR OUR CHARITY
The #HelpUsHelpYou campaign was launched by the RD&E Charity at the start of the coronavirus
outbreak to support those who need it with essential items and services that promote health and 
 wellbeing. So far the appeal has raised a staggering £30,550! 
 In addition, we have also been very grateful to the
individuals and businesses who have donated thousands
of goods across our hospital sites – including toiletries,
Easter eggs, and numerous other sweet treats! 
Thank you for your continued support and generosity.

and finally some big thank yous!
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93% OF STAFF RECOMMEND THE TRUST FOR CARE AND TREATMENT
In February, 9,900 RD&E staff were invited to complete the national Staff Friends and Family Test census
survey. This is a very high score, other similar Trusts (managed by survey provider Picker Institute) scored
an average of 82%. Whilst this is not COVID related news, we wanted to share this accolade and reassure
you that our aim is to continue delivering the same safe, high quality and compassionate care.

The support from our local communities has been
phenomenal. We have been inundated with messages of
thanks and praise, and best of all the lovely artwork from
children has brightened our days as well as our walls. In
addition, the weekly #ClapForCarers gets louder each time
with people being creative with pot and pans, car horns,
trumpets and even flashing sirens from our emergency
services colleagues. A very big thank you for your unfaltering
support, it is very heartwarming to know that the care our
staff provide and indeed the role of all key workers is held in
such high regard particularly during these challenging times. 

FROM RAINBOWS TO POTS AND PANS


