COMMUNITY BRIEFING
Spotlight: Seaton, Axminster & Sidmouth

More staff for
local team

100%

Additional staff and new roles
created to keep more people happy
and healthy at home.
As part of the implementation of Your
Future Care, the Seaton, Axminster and
Sidmouth health and care team has gained
additional nurses, therapists and support
workers - increasing the team’s staffing
levels by a quarter. One of the new roles
introduced is Associate Community Matron,
a dedicated senior nurse who works
primarily to prevent hospital admissions
by supporting people to stay safely in their
own environment.
Emma Thomas, one of two associate
matrons working in the locality, explains:
“My colleague Steph and I provide a vital
link between community and acute care,
working
closely
with
occupational
therapists, physiotherapists, social services,
support workers and GPs. We look at every
aspect of a person’s life which enables us to
work in partnership with the person and
other professionals to help them back to
health, hopefully without the need to go
into hospital. We carry-out assessments in
the home as it’s really valuable that we can
understand how someone lives and the
potential risks or barriers which we can
then work to resolve.
The other side of our role involves us going
to the acute hospital to liaise with nursing
and therapy staff to support a timely
discharge for people who no longer require
acute care and would benefit more from
being supported to regain and maintain
their usual level of independence at home.
It’s really important that patients and their
carers or relatives feel supported through
this process and we do this is in a number
of ways. Some may only require a one-off
home visit to ensure that everything is in
place; others may need daily monitoring to
ensure that they progress back to good
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and Emma Thomas with Vicki England, Health and
Social Care Coordinator

health. We continuously assess people’s
needs and work with our social care
colleagues on long term solutions to any
care needs that people may have once they
are back to optimum health.
I really enjoy my role as I get to use my
nursing skills in a way that minimises the
need for people to be in an acute hospital
bed. Hospitals can be noisy and confusing
environments and for some of our older or
more vulnerable patients this can have
lasting negative consequences. They can
also be a long way from home for some
people and this can make it difficult for
regular visitors which may add to the feeling
of isolation. Instead, people who may have
traditionally gone to a community hospital
now get the chance to recuperate at home,
surrounded by the people and things they
love and are familiar with. People who can
be supported at home have the added
benefit of their own GP involvement. GPs
know their patients really well which is a
valuable link when trying to get people
better. We also have a geriatrician (a
specialist consultant in the care of older
people) to call upon when we’re managing
more complex conditions.
I also love the fact that we are working in
partnership with people and their relatives.
It’s a real privilege to be welcomed into
their homes and whilst we bring skills and
expertise to help them, ultimately they’re in
charge. I am really lucky that I get to play a
part in helping people to be at home and
see the positive effect it has on their
wellbeing. There really is no bed like your
own bed.”

Get in touch

We have been gathering feedback
directly from people who have
received short-term care from
our Urgent Community Response
team, supporting them to keep
well at home or following a stay
in hospital. In December 2017,
100% of those interviewed said
they would recommend the
service to others, an increase
from
89%
in
November.
Understanding
peoples’
experience is important to us as it
helps us to know what is working
well and what could be improved.
Please get in touch if you would
like to share your feedback of the
service.

COMFORT FUNDS
PRESIDENT RETIRES
Sidmouth
Victoria
Hospital
Comfort
Funds’
President
Sheelagh Michelmore MBE is
retiring after 63 years of dedicated
service to the charity. Sheelagh, a
Trustee since 1955 and President
since 2000, has overseen the
transformation
of
Sidmouth
Victoria
Hospital
through
countless fundraisers and appeals.
Her contribution and commitment
to the hospital and the community
has been invaluable. We wish her
a very happy and well-deserved
retirement.

PHOTO: Sheelagh with Sir Hugo Swire MP at her recent
retirement celebration
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Sharing experiences of care at home
A recent letter of thanks to the Urgent Community Response team:

Your say counts
As a foundation trust, the RD&E is
accountable to the population it
serves. This means that local people
and staff can have a greater say in
how the Trust is run, help improve
services and ensure that your
communities’ interests are taken
into account. Becoming a member of
the Trust is free and it is entirely up
to you how much you get involved.
Members can also take advantage of
exclusive big brand discounts saving you £££!
Visit www.rdemembers.com

I am writing to express my heartfelt
thanks to all the staff involved in the care
of my Mum, who came home from
hospital after getting Neutropenic Sepsis
following her first cycle of chemotherapy
treatment. I cannot praise those involved
highly enough. They are the unsung
heroes of our time and deserve the
ultimate recognition and praise for the
jobs they do. There are not enough words
to convey how grateful we are to all of
them.

this very difficult period for fear of missing
someone out, but if I could thank in
particular Cathryn and Ben for getting
everything in place so quickly and
providing the equipment Mum needed to
settle her in and Lydia for doing her
utmost to ensure that Mum’s medical
needs were met and her efficiency,
kindness and dedication in keeping on top
of Mum’s recent infection and ensuring
everything was followed up and taken
care of. She is indeed a credit to your
team. I would also like to thank the lovely
team of carers who have been attending
to Mum’s personal needs.

There is no doubt that their incredible
dedication, expertise, capabilities,
professionalism and above all kindness,
has made Mum’s transition from hospital
Please can you pass on our thanks, not
to home as smooth as possible and given
only to all those involved but to the
me the support and reassurance I needed
organisation as a whole. The NHS would
so much.
not be the iconic institution it is today if it
wasn’t for the remarkable and talented
I could not begin to list everyone who has
individuals who work there.
played a part in bringing Mum through

Top award for Nicky!
Nicky Skinner scoops Team Leader of the Year (Adult Social Care) at Social Worker Awards
Social work manager Nicky, who is part of the Seaton, Axminster and Sidmouth community
health and care team, was praised by the Social Worker of the Year awards judges for her
outstanding dedication, skill and person-centred focus when handling complex cases. The award
recognises individuals who show exceptional leadership skills and this was evidenced by
colleagues who nominated her for her calmness under pressure, wisdom and ability to empower
and support staff. Nicky was presented with her award by patron Lorraine Pascale, Celebrity
Chef at the award ceremony in December 2017. Commenting on the award, Nicky said: “It feels
great to win this award. Just to be nominated was enough for me, but to actually win makes me
so proud. I’ve been a social worker for almost 30 years and it’s just one of the best jobs in the
world. I’ve loved every minute.”
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