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Team work key in the community 
Julia Cutforth, Community Service Manager, for Honiton and Ottery St 
Mary explains the team effort  which goes into helping people at home. 

COMMUNITY BRIEFING 

Spotlight: Honiton & Ottery St Mary 

 
Upcoming event:  

Health Matters 
 

 

18 January 2018, Honiton 

09:30 to 13:30 

 

Organised by Honiton League of 

Friends and Action East Devon  in 

partnership with  Honiton Town 

Council and Senior Voice, this 

community conversation event 

aims to bring together health, care 

and wellbeing providers with key 

members of the community to 

understand local needs and explore 

how best we can collectively meet 

those needs.   

 

If you are an employee, volunteer 

or trustee across local public, 

private, community, voluntary or 

social enterprise sectors make sure 

you get involved.  
 

For more details contact: 

Action East Devon 

01404 549 045 

info@actioneastdevon.org.uk 

Honiton and Ottery St Mary Community 

Health and Care team are mainly based in 

Jerrard Wing at Honiton Hospital. The 

benefit of being co-located is that we are 

able to meet each morning to discuss and 

review patients. Being a mix of health and 

social care professionals, we are able to 

take a holistic view of each individual and 

their progress or if there are any issues, 

act swiftly as the right people are in the 

room to make decisions. 
 

It’s a true team effort as the knowledge 

about an individual doesn’t just sit with 

one person – we have a shared 

understanding and are all working to the 

same goal. Staff get to spend more time 

with people in their homes and in the 

community  which means we really get to 

know our patients, their families and the 

local area so often have a lot of insight to 

share - whether it be about an individual’s 

wishes, the level of support or 

involvement from family members or 

which roads to take to avoid the traffic!  

 

We are fortunate to have recently 

welcomed lots of new team members, 

including additional occupational 

therapists, community nurses and 

healthcare assistants, who transferred 

from the inpatient service at Honiton 

Hospital. The changes have also meant 

that we now have a Community 

Pharmacist and a Pharmacy Technician 

supporting the team plus three Associate 

Community Matrons working across the 

area to help people with long term 

conditions.  
 

The team has been working in this 

collaborative, multi-disciplinary  way for 

many years so we know it provides good 

outcomes for people. I am extremely 

proud of the team’s dedication, 

commitment and their unfailing support 

for one another – they make such a 

positive difference to so many local 

people. Further strengthening our team 

means that we can support even more 

people in their own homes to live well 

and independently as possible. 



Increase in MIU use 
Attendance at Honiton’s minor injury unit (MIU) up by 30%  
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The RD&E is working with the South 
West Academic Health Science 
Network (SWAHSN) to achieve better 
health and wellbeing for staff which in 
turn will ensure a framework for safe, 
reliable and effective care.   
 

Honiton and Ottery Health and Social 
Care Team is one of three in the Trust 
to be selected to take part. The first 
stage  is to undertake an anonymous 

survey which explores topics including 
the learning environment, local 
leadership, burnout climate, personal 
burnout, teamwork, safety climate and 
work/life balance.   
 

The emphasis is on learning not 
judgement and gives the Trust a 
valuable way of analysing results down 
to team level to enable teams to 
continue to develop and grow in a 
more healthy and sustainable way.   

The survey was issued to all members 
of the team, including Adult Social 
Care, in early December.  The results 
will be analysed by the SWASHN and 
debriefs given to the team by local 
managers. Action plans will be 
developed and monitored at intervals 
to ensure that results are taken 
forward. 
 
We look forward to seeing the results! 

SCOREs on the door 
Staff put forward their views on the Trust’s Safety, Communication, Organisation, Resilience Environment 

 

Following an extensive promotional 
campaign - #ThinkHoniton - back in 
the summer of 2017, early data 
shows that people are beginning to 
make more use of the fantastic local 
facility at Honiton Community 
Hospital. Overall attendances during 
2017 were up by 30% compared to 
2016 . 

 

Honiton MIU is one of 
eight units across 
Eastern Devon where 
you can be treated for 
a range of minor 
injuries and illnesses, 

such as: cuts; small burns or scalds; 
bites and stings; sprains and certain 
fractures; minor head injuries; 
infected wounds; foreign bodies in 
eyes or itchy rashes. 

Open daily from 8am to 10pm all 
year round, with x-ray facilities 
available Monday to Friday,  the unit 
provides accessible treatment for a 
wide range of urgent conditions - 
leaving A&E for the most serious and 
life-threating cases. The unit’s 
location makes it easy to travel to 
and from many nearby communities 
- even Exeter - so it is hoped that 
people continue to #ThinkHoniton 
for their care. 
 

Dr Adam Reuben, consultant 
emergency physician at the RD&E, 
adds: “The MIUs are fully equipped 
with the skills and resources needed 
to offer the high-quality treatment 
our patients expect for a whole 
range of minor injuries. They can be 
a great alternative to busy 

emergency departments and waiting 
times are likely to be shorter.”  
 

Live waiting times 
To help people choose the right 
service and reduce time spent 
waiting for treatment, NHSquicker is 
a free app available for smartphones 
and tablets.  It gives up-to-date 
waiting times for local emergency 
departments and minor injuries 
units. You can also use the app to 
find information about less-urgent 
NHS services, such as GP practices, 
pharmacies, sexual health services, 
dentists and opticians.  Live waiting 
times are also available from 
www.rdehospital.nhs.uk. 
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